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MASERGY is Voted Convergence World Awards Finalist for 

Network Analyst 2.0 
 

Category: ‘Best Customer Experience Innovation’ 
 
LONDON: Wednesday 30th April, 2008 – MASERGY, the global network service provider, 
today announced its Network Analyst 2.0 product was a finalist at last night’s Convergence 
World Awards ceremony.  Network Analyst 2.0 was a finalist in the category of Best 
Customer Experience Innovation. The winners were announced on Tuesday 29th April, at 
SOFNET 08, Olympia National Hall, London. 
 
Tony Hurtado, global marketing manager of MASERGY, commented: “We are delighted to 
be nominated as a finalist by Convergence World Awards for Network Analyst 2.0. This 
recognition highlights our dedication to maximising the service our customers experience as 
part of our ongoing efforts to redefine wide-area networking for the global enterprise.” 
 
MASERGY’s Network Analyst 2.0 was the telecommunications industry’s first service-
embedded wide area network (WAN) traffic analysis tool. Created to simplify enterprise 
networking, Network Analyst 2.0 provides enterprises with real-time and convenient access 
to granular network traffic statistics, as well as the ability to view application performance 
and data flows anywhere across a company’s MPLS-based WAN. 
 
Embedded in the virtual private network (VPN), the Network Analyst 2.0 service eliminates 
the need for software, hardware, integration, validation or maintenance on the part of the 
enterprise. The service is completely integrated into MASERGY’s advanced IP MPLS 
network. Through the simplicity of a web-based service portal, network managers receive 
instant access to the service – as soon as the business starts running network traffic across 
the circuit. Customers can also set threshold alarms, verify service level agreements (SLAs), 
view granular detail, analyse network traffic and generate management reports. 
 
MASERGY’s Network Analyst 2.0 is part of its IP MPLS services over Ethernet WAN, 
converging data, voice and video applications over a single network connection.  
 
About Convergence World Awards 
In association with Convergence World magazine, Convergence World Awards were 
presented by the International Engineering Consortium at SOFNET 08, a conference and 
exhibition showcasing next-generation technology deployments, software developments, 
applications, and operational solutions. 
 
The independent judging panel for the awards comprised Barry J. Sullivan, Ph.D. Director, 
Content Development at the IEC; Andrew Howarth, Program Director at the Fixed Mobile 
Convergence Alliance (FMCA); Karen Hanley, Senior Director at the Wi-Fi Alliance, John 
Williamson, Editor of Convergence World and Peter Purton, Editor of Wireless Business 
Review. 
 
For further information, please go to https://secure.convergenceworldawards.com/   
 



About MASERGY 
MASERGY is a privately held global network service provider specialising in delivering the 
strongest customer experience in the telecommunications industry. Serving hundreds of 
customers throughout the Americas, Europe, Asia, Africa and Australia, MASERGY 
leverages advanced transport technologies to deliver global Ethernet services across a 
native MPLS network. The company pioneered customer-controlled network services and 
the delivery of multiple services over a single network connection. MASERGY's customers 
include companies from the financial/banking, healthcare, entertainment broadcasting, 
hospitality/hotels and manufacturing industries. More information is available online at 
http://www.masergy.com or by calling +44 (0)207 173 6888. 
 


